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Customer Needs Analysis Form
This form is for organisations who would like us to provide training for their employees or members at their premises. Please provide as much information as you can on this form to assist us in meeting your needs.  

	Name of company or organisation
	

	Name and position of person making the enquiry
	

	Contact details (Email and mobile phone)
	

	Kind of course required ( E.g. Writing Skills, English Language improvement, Business English, Tamil for Beginners)
	

	Workshop or course?
	

	Number of hours required
	

	Frequency and number of hours per week (for courses)
	

	Days and times preferred
	

	Start date
	

	Location of the training (If outside Colombo city limits, distance from Colombo)
	

	Number of participants (Min/Max)
	

	Positions/job titles or rank of participants
	

	Approximate level of English of the participants (Elementary/Intermediate/Advanced)
	

	Approximate level of language to be studied ( if not English)
	

	First languages of participants
	

	What do you want participants to be able to do or do better by the end of the course? (E.g. Deal with phone enquiries, write reports, present research findings).  Please list all objectives in order of priority.
	

	Please list any other requirements for your training programme.
	


We will respond to your enquiry within 3 working days.
